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CODE OF ETHICS AGREEMENT
Association of Pet Sitting Excellence (APSE) Certified Pet Sitter or Pet Sitting Business 
This CODE OF ETHICS is set forth to protect, advance the interests of, and improve the reputation of the pet sitting industry and the APSE; to maintain standards of pet sitting professionalism and to promote APSE pet sitting excellence standards. APSE certified members are to adhere to these standards of ethics when performing all business tasks associated with marketing and managing their pet sitting business and providing pet sitting services.
As a certified APSE pet sitter/pet sitting business I agree that I will: 
1. Take all reasonable steps to protect the health and wellbeing of the pets placed in the care of my pet sitting business
2. Maintain current insurance and bonding that covers myself and my pet sitting business staff

3. Act with honesty and integrity when working with clients, local community, and pet sitting business staff 
4. Implement the operational processes submitted for certification in my business and work to consistently improve these processes including encouragement of staff to submit suggestions for process improvement
5. Publish clear pricing and business policies 
6. Keep regular office hours and return client enquiries promptly

7. Provide consistent service availability given reasonable notice by clients

8. Keep written contingency plans and emergency procedures and communicate these to pet sitting clients and pet sitting business staff
9. Have a thorough screening process for pet sitters and staff that includes a background check 
10. Encourage and provide opportunities for staff to grow their pet care knowledge

11. Work to quickly identify and resolve client problems

12. Maintain confidentiality of client and pet information

13. Educate pet owners and raise community awareness of pet health and safety

Print Full Name: 

_____________________________

Signature: 

_____________________________  

Pet Sitting Business Name: 

_____________________________

Date: 

_____________________________

Any certified pet sitter or pet sitting business found to be in violation of the above listed guidelines will risk loss of APSE certification status. 
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