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Episode 1 of 6:
Gus Elfving of Pet Peeps located in Washington, DC
Meet Gus Elfving.
Gus is the Principal and Pack
Leader of Pet Peeps located in
Washington, DC.
From the moment you hear Gus
speak about his journey into the pet
sitting industry, it becomes quite
clear that he is passionate, genuine
and quite determined to provide his
clients with unparalleled service.
It’s no surprised that Pet Peeps was named by readers of Washingtonian Magazine
as one of the best pet sitting and dog walking companies in town.
In this episode of Super Hero Sitters, Gus recounts the story of one snowy winter
afternoon that he’ll never forget.

Josh: Hello, and welcome to another episode of Superhero Sitters:
pet sitters opening up about life, liberty and the pursuit of happy
pets. My name is Joshua Cary, co-founder of the APSE. And in this
series we follow professional pet sitters who have stories to share
that may sound heroic but were really all carried out without a
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second thought, and as we’ll hear, all part of a day’s work. In
today’s program, we’re joined by Gus Elfving. He is the principal
and pack leader of Pet Peeps in Washington D.C. Thanks for
joining us, Gus.
Gus: Hello, Josh. Thanks for having me.
Josh: So let’s begin with a snapshot of you and your business. How
did you first find yourself in pet sitting?
Gus: Hmm, that’s a good question. By accident. I had moved to
D.C. to finish my degree at American University; as undergrad had
interned on the Hill. After a while that kind of wears on you and I
started looking at other avenues. As it turned out, I had dated
somebody who was doing overnights at a boarding facility and I did
overnights with him. After that, a friend of mine was leaving a dog
walking gig and I took that on. The part-time job that I was
working as retail, they called me up and said, “Hey, you never
worked in two months. Do you still work here?” I don’t find getting
all night shifts covered. I hadn’t really been there and I realized at
that point, I can really… I guess all of my hard work and diligence
paid off. I was able to actually support myself at taking care of other
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people’s pets, and I continued to dedicated myself to actually, at
that point, to growing a business.
Josh: How many years now have you been in business?
Gus: Officially I started Pet Peeps in 2006.
Josh: Great. Now, I spent the majority of my life on the East Coast
so I personally know how brutal the snowstorms can be. Tell us
your story that I know you call snowpocalypse.
Gus: I thought snowmageddon was better and more appropriate.
Snowpocalypse was an ungodly amount of snow. We got about over
two feet of snow in early February of last year, and it basically shut
the city down where I had a client who had been a longtime client
for us. They have a cat named Sausage and we always enjoyed
taking care of Sausage.
So the client had to be out of town for a wedding, and they had
reached out to friends and they weren’t getting any response from
any of their friends, and they needed care for Sausage and a feral
cat rescued – who had recently undergone surgery – who was also
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staying with the family while they went out of town. As a huge
snowstorm is approaching, they realized that they’re going to have
to leave early if they’re going to get to this wedding that is out of
town in order to avoid not being able to go. They need to leave
Friday morning. They haven’t heard anything back from anybody.
On Thursday, they called me in a panic and we were able to arrange
to care for Sausage on the fly so that they could leave that morning.
The next morning when we were supposed to go, all over two feet of
snow had fallen, so I was determined that we were going to get
there. There was so much snow on the ground that they had
actually shut down all of the bus lines. They weren’t any cabs out.
So I put on my boots and my coat and I kind of trudged to a two
feet plus of snow to get over a mile to get to their house to care of
Sausage and began to try and tend to Sheba who was another cat
rescued who had recently undergone surgery on her hind corners.
And I looked into, up into the crate, and I can see that her food and
water need freshened and that she obviously her litter box needs
tended. And she looks so sad and adorable and so sweet and just
like really droopy.
So I started to open up the cage and take care of her food and water
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and all the sudden, like this cat leaps out of the crate and jumped
up onto the chair and then on… from the chair up to the door to the
outside, and there’s a window above the door, a transom, and she
tried to jump into the transom, hits the door, comes sliding down
to the floor with a thud, gets up without missing a beat, jumps onto
the table, jumps… tried to make exit for the door into the dining
room. Luckily I had slid the pocket door shut into dining room
before it had come into the kitchen. She, again, hits the door, she
runs over onto the counter, jumps on the counter, coupons and like
things are flying up the counter. She jumps from the island to the
kitchen counter. Utensils and kitchen appliance like little tiny
kitchen appliances are flying all over the kitchen. She jumps up
onto the refrigerator, all of the cereal boxes like fly off the
refrigerator and she starts trying to wedge herself between the wall
and the refrigerator.
Josh: Oh no!
Gus: And the only access, the only thing that I can see is her poor
little behind with the incision from the surgery taking out and I am
scared to death to touch it. So I’ve been trying to calm her down the
whole time that all of this was going on and trying to ssshhh her
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and calm her. Of course it’s to no avail, and so there I am with
Sheba like trying to crawl behind the refrigerator, and all this mess
and all this stuff all over the kitchen.
Josh: And this is a cat that was healing from surgery and anything
could now happen into this wound that does really needs to heal.
Gus: Yeah. It’s a feral cat who’s recovering from surgery, who like
just moments ago looked like they couldn’t have gotten up off the
ground on their own accord who is now crazily jumping all over the
place. I was afraid to grab the rear of the cat where the incision was
for fear of like breaking the incision open or the stitches popping,
and then having a situation on my hands where I couldn’t get the
cat to the emergency pet hospital that wasn’t even open.
Josh: Wow! So what wound up happening with you and Sheba?
Gus: Well, luckily… no plug for the Red Cross here, but luckily I
had done my fair share of like emergency pet care training,
emergency pet first aid. And I remember that with a cat, one of the
things to do is to grab a towel or in some cases a pillowcase. I
found a kitchen towel, I was able to… I mean this was all was in
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seconds. I was able to grab the towel, gently wrap it around the
rear of Sheba, and able to wrap her up like sort of like a swaddling
baby in this towel, and hold onto her as I finish changing the food,
the water and the litter, and deposit her back into the crate safely
and soundly.
Josh: So your professional training allowed you to stay calm and
react appropriately to the situation. So I imagine to the untrained
person in this situation where this poor little cat who is trying to
recover from surgery for whatever reason sees the opening, freaks
out, jumps out, may have found themselves in a different situation.
And I have to remind our listeners that all this is in a complete
snowstorm that basically shut down the city. So if something
happened to this cat, who knows what could’ve happened?
Gus: Yeah, absolutely. And to be honest with you, I wasn’t quite
fully prepared for the situation going in knowing that I was dealing
with a feral cat. I knew that it was a cat that was an outdoor cat; I
didn’t realize that it was as a feral as it was. And so I really was, I
think, lucky in the situation that I had had some training and that it
had stuck with me. Because in the situation, I mean of that story
I’ve probably taken longer telling the story – 10 times longer telling
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the story is all the split seconds that this whole situation took place,
and it was sort of in the middle of a storm, and so like at the back of
my head like freaking out, like what happens. Luckily I didn’t have
to find out.
Josh: Right. When you finally get to speak to the client and let
her know what happened, I could imagine she was just thankful for
your professionalism.
Gus: Oh, she was actually more than thankful for my
professionalism, which she was, she was professional and very
grateful for the fact that we had even made it to the house. Because
as I had said, the city… they had tried to reach out to neighbors and
people who typically help them with the cat, they realized fully well
because they weren’t able to get back in the town themselves
because the city had shut down. I think more than anything they
were just grateful that we had actually agreed to do it and that we
were able to make it there. Because they were so happy and
pleased as punch that given the situation and the circumstances
that Sheba had recuperated more fully than they had anticipated
that I was able to handle myself and handle the incident without
anything happening can make it worse. And then after the whole
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crazy circus where Sheba went down, I tied it up everything, put all
the cereal boxes back, and I washed all the dishes that had fallen
down on the ground, you know tied it up.
Josh: I want to thank you, Gus, for taking the time and sharing
this story with us. And it’s just another insight into the great need
to do your research when hiring the pet sitters, someone to care for
your pets, to make sure they have the skills, the training and the
professionalism to do the job and really to handle any foreseen or
unforeseen circumstances. And it seemed like you, Gus, handled it
like a pro. And again, I want to thank you for sharing the story with
us.
Gus: My pleasure. Thank you for listening to my crazy story.

Listen to this entire recording online and post your thoughts!

http://www.petsittingexcellence.com/super-hero-sitters-gus-elfving/
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Episode 2 of 6:
Tori Lattig of Endless Pawsibilities located in Toms River, NJ
Say hello to Tori Lattig.
Tori and Megan Ventura, her friend since
childhood, found themselves working together
at a local animal hospital.
As luck would have it, an opportunity
presented itself for the two to transition
perfectly to become pet sitters.
In March of 2007, Tori and Megan officially
opened for business by creating Endless
Pawsibilities – a full service pet sitting
business in New Jersey.
With a vast combined background in dog
obedience, training and animal rescue, these
two ladies truly encompass the pet sitting
professional.
In this episode of Super Hero Sitters, Tori tells
of a story where “going above and beyond” is an understatement.

Josh: Hey there and welcome to another episode of Superhero
Sitters. Pet sitters open up about life, liberty, and the pursuit of
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happy pets. My name is Joshua Cary, co-founder of the Association
of Pet Sitting Excellence (the APSE), and in this series we follow
professional pet sitters who have stories to share that may sound
heroic, but were really all carried out without a second thought and
as we hear all part of a day’s work.
In today’s program, we’re happy to be joined by Tori Lattig, who is
the co-owner of Endless Pawsibilities in Toms River, New Jersey –
my home state.
Thank you, Tori for joining us today.
Tori: Thank you for having me.
Josh: Let us begin with an overview, what were you doing right
before you became a pet sitter professionally?
Tori: Megan and I; Megan my co-owner with me in Endless
Pawsibilities, and the two of us were actually working at a local
animal hospital. A couple of the doctors had aggressive or diabetic
clients who really wouldn’t do well in the boarding scene. The
vet offered boarding, but they knew that these specific animals
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weren’t going to do well there, either it would really stress them out
and just exacerbate their medical conditions, or they were really
aggressive and the owners weren’t comfortable bringing them to
the vet for those reasons. And so the doctors would ask if any one
wanted to go and take care of the pets in their home; and Megan
and I found ourselves saying yes and taking on these pets and
helping their owners and getting them through whatever it was that
they have issue with and we kind of started growing a client base.
So, it was just kind of a natural thing that just kind of fell into our
laps and we loved it.
Josh: How long has Endless Pawsibilities been in business?
Tori: We were created in March of 2007.
Josh: What happened when you received a last minute call from a
would-be potential client?
Tori: We received an email from a woman who was in Florida and
she had expressed that her brother-in-law lived up here in Toms
River, and that he had no family and no friends that lived here. He
had a heart problem and he had driven himself to the local
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emergency room a few days beforehand. He had a cat who was
overweight and so he left some food down for her and figured that
he’d be back and everything would be fine; however, they weren’t
sure how long he was going to have to be there. She contacted
us on his behalf just to inquire about how our services would work,
how would she be able to contract us, how would we be able to get
into the house, and just kind of do preliminary research in case she
needed to contract us.
Josh: So you have the conversation with her and then what
happens next?
Tori: We told her that if she needed to contract us for services that
we would email her all of our paperwork and then we would have to
go meet dad in the hospital, get his key; because no one else had a
key. His neighbors didn’t have keys. He really didn’t trust anybody,
he didn’t really know anyone that he wanted to give the key to, so
we were going to have to go to the local emergency room to meet
him and to get the key once everything was signed and she wanted
to bring us on board.
Josh: When do you hear from here again?
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Tori: We heard from her the next day and called us and said that
he was medevaced from our local hospital to an emergency facility
30 miles away. He was definitely going to need us to take care of his
cat, because we had explained to her since she was a heavier
cat and overweight, if she ate all that food already and then didn’t
have food and was left without food for a few days, she could
develop something called fatty liver disease; which what happens in
overweight cats; if they’re not eating for whatever reason, their
body sends fat cells to the liver for it to turn into fuel. However, the
cat’s liver isn’t really so great at turning those fat cells into fuel, and
the fat cells end up just sitting in the liver and kind of turn the liver
into fat; so they can go into liver failure and have lots of
complications. Once we explained that to her, and once she learn
that he was moving to the emergency facility, she contracted us and
wanted us to go up there. I drove 30 miles to the new hospital to
meet him and pick up his key, and then came back and was able to
go in and take care of her; and he had warned me that she wasn’t
really a nice cat and that she would probably just hide and not be
friendly; so I was able to go in and take care of her. After I think a
day or two, she did come over and say hi and we became friends,
and I was able to pet her and love her, and it ended up being a good
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situation.
Josh: If I have all the details right, this woman in Florida is calling
on behalf of her brother who had driven himself a day earlier to the
hospital for a heart condition; and a
day later she finds out that her brother is now not in your area, but
now medevaced 30 miles away, and then she calls you and says,
“Great, I need you; however, he is now 30 miles away.” Is that out
of your service area? Was that even a consideration?
Tori: It is definitely out of our service area; however, this cat
needed us and it really wasn’t anything that we were going to tell
her, we can’t do this, because the cat needed to be taken care of, we
needed to get in there and make sure we were able feed her, and
that there was nothing medically going on on with her. So going up
there and getting the keys, and spending that extra time really
wasn’t an issue because that was what was in the best interest of
the cat at that moment.
Josh: Did you wind up charging her extra for this travel?
Tori: We did not charge her extra. We needed to get up there and
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to get the key and it was all part of what we do and we needed to get
up there to get it so we could go in and take care of her.
Josh: And then the owner is released from the hospital and the job
at that point is finished successfully?
Tori: Almost. She emailed us. The woman in Florida emailed us to
let us know that her brother-in-law would be released but his car
was still at the local emergency room. So what we did was drove to
the emergency room, picked up his car and brought it back to his
house; because he was going to need to take a cab from the
emergency facility home, and I don’t know about you, but I really
wouldn’t want to drive home after being in the hospital for a couple
of days. So we went and got his car so that he could come straight
home and relax and be with his cat and not have to worry about
going back out and getting his car later.
Josh: That is just amazing. So you not only at the drop of a hat
drove an additional 30 miles to grab the keys so you could properly
care for this cat, but then before he was released drove to the local
hospital and took his car from the hospital back to his house,
so it would be safe and secure when he is released and back home.
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Tori: Exactly.
Josh: That certainly sounds like a job well done. Did everything go
successfully? Everybody was happy? The woman must have been
thrilled.
Tori: Yes, she was very happy. He was actually impressed and
taken back that the cat became friends with us and I took a couple
of pictures and emailed them to Florida so she could see that she
was doing well. She wrote us a letter of recommendation explaining
what we did for her and how happy she was.
Josh: Why do you think she didn’t just call some neighbors or he
didn’t get in touch with some neighbors to handle this?
Tori: I think for him it was a trust issue. He didn’t just want
anyone to have the keys to his house, contracting a professional
who knows what their doing and has insurance, and that made him
feel a little bit better and then also with the medical background, if
we had walked in and there was something wrong with her, we
would have been able to assess it and to bring her to the vet and
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help to take care of it; whereas a neighbor may not know that
whatever symptoms the cat is displaying is an issue and that may
be the cat and they may ignore it and just go about their business.
Josh: I’m always impressed with how pet sitters go above and
beyond without even a second thought, without even thinking
about it, and this is surely another example. And with that, Tori, I
want to thank you tremendously for being the professional pet
sitter, both you and Megan are; and for taking the time to share this
wonderful story with us.
Tori: Thank you Josh, I appreciate it. It was great speaking with
you.

Listen to this entire recording online and post your thoughts!

http://www.petsittingexcellence.com/super-hero-sitters-tori-lattig/
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Episode 3 of 6:
Miranda Murdock of My Pet's Buddy located in Shreveport, LA

This is Miranda Murdock.
Many in the pet sitting industry are
already quite familiar with Miranda
because of her commitment to
freely share her knowledge with
sitters across various communities.
Her journey to become a
professional pet sitter is unique
and began after spending more
than two decades in the U.S.
Military (details inside the transcript).
The story Miranda shares is nothing short of beautiful. It takes place over the course
of 4 years, involves growing close to her (human) client, Jim, who underwent 13
surgeries for cancer, and ends with successfully fulfilling a promise she made months
before Jim passed away.
In this episode of Super Hero Sitters, Miranda redefines the role of a professional pet
sitter.

Josh: Hey there and welcome to another episode of Superhero
sitters; pet sitters opening up about life, liberty, and the pursuit of

Listen to All 6 Episodes Online Now

Page 21 of 56

Super Hero Sitters
Pet Sitters Open Up About Life, Liberty and The Pursuit of... Happy Pets!

happy pets.
My name is Joshua Cary, co-founder of the APSE, The Association
of Pet Sitting Excellence. This series follows professional pet sitters
who have stories to share that may sound heroic, but were really all
just carried out without a second thought and as we’ll hear, all part
of a day’s work.
In today’s program, I’m thrilled to be joined by Miranda Murdock,
who is the owner of My Pet’s Buddy in Shreveport, Louisiana.
Thanks for taking some time in joining us today, Miranda.
Miranda: You’re welcome, Josh. I’m happy to be here.
Josh: Let’s begin with a little snapshot. What were you doing
right before you opened up a pet sitting company?
Miranda: Right before I opened my pet sitting company, I was
working for the Shreveport Police Department in their public
information office. I did that for three years. Prior to that, I did
active duty military in the Air Force for almost 28 years. My rank
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was chief master sergeant, but I was the first sergeant and
responsible for the health, morale, welfare, and discipline of all of
the enlisted troops.
Josh: How did you find yourself going from active military to a
pet sitter?
Miranda: I realized I was coming up on 50 years old and had
never owned my own business, so I decided that’s what I wanted to
do; and I picked pet sitting because my husband had made the
announcement that after our pets, that we had at that time, passed,
that weren’t getting anymore so that we would be free to travel. So
I knew I would need to get a pet somewhere. But in the meantime,
since he made that proclamation, we’ve since acquired two new
dogs and a parrot, so this proclamation kind of went out of the
window anyways.
Josh: Tell me what happened starting a few years ago with one of
your clients?
Miranda: In 2007, I was contacted by a woman whose brother
was in the hospital and she had been taking care of his cats; but
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because she lives in a different town and worked full time, it
beginning to be a strain for her; so she hired me to go over
everyday and take care of the cat while Jim, my client, was in the
hospital. Over the next few months, Jim was hospitalized off and
on many times. In the end, I think he ended up having 13 different
surgeries for cancer.
In 2009, Jim asked me if I would continue to care for the cats even
when he was there, because he had gotten so frail and was heavily
medicated with pain medication and did not always remember to
feed the cat. So, he just felt that it was better that I come everyday,
and to be honest, I think he liked the companionship. Because,
when you see somebody everyday, you develop a friendship with
them. He didn’t eat very much. He was, like I said, a little old
man; but he would sometimes get a craving for a hamburger and he
would call me up in the morning and say, “When you come over,
could you stop and get me a hamburger?” He used to make me
laugh. His brother would call me and say, tomorrow is Jim’s
birthday could you go and pick him up a cake, which I would.
Josh: So you really quickly became not only a friend, but really
part of the family.
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Miranda: A part of the family and I think his connection to the
outside world. Because as he got weaker, he did not go out very
much and the few times that I wasn’t available, if I had to go out of
town, then one of my sons would go over and take care of his cat
and sit with him and talk with him.
Josh: So what happened next?
Miranda: As I said, he was getting weaker and so we had several
conversations about what happened to his cats, Patches and Paws.
He was losing his will, because he was in an awful lot of pain; but I
told Jim that I would continue to care for Patches and Paws until I
found them a permanent home, and unbeknownst to me at that
time that we were having those conversations, he did contact his
lawyer and made provisions both the cats continued care and for
my bills continued being paid. The cats would remain in the house
and funds were set aside from the estate for the cat’s care. The cats
actually had to go to a home. They could not be taken to a shelter.
I just told him that I would make sure that the cats were taken care
of until they were safely in a new home.
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Josh: Tell me what happened when you made one of your next pet
sitting visits to Jim’s house?
Miranda: Like I said, I was doing daily visits and I did a daily
visit one day and I came in and I hollered for Jim, because he was
not in the living room where I usually found him; but he didn’t
answer, and I assumed that the neighbor had taken him to the
doctor; but something bothered me and I left and did my other sits,
but something kept tinkling me in the back of my brain, so I went
back about 2 hours later and this time when I called for him, I
heard a little bit of moaning. And I previously looked in the
bedroom but I did not see him in the bed, but when I heard the
moaning, I went further and apparently Jim had fallen down and in
his effort to get up, all he had succeeded in doing was pushing
himself further under the bed and only his feet was sticking out,
which is why it wasn’t immediately noticeable to me. At that time, I
called 911 and they came and got him, but that was the last trip that
he would make to the hospital. He did not come home from that
one and passed away about a week later in the hospital. By this
time, I have been seeing cat and Jim everyday for 2 years. I also
knew his neighbors, and the neighbor decided to do a good deed
because the grass hasn’t been watered and he had hooked up the
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sprinkler in the backyard and when I walked into the house, the
kitchen and the laundry room were both completely flooded. Each
room had about 3 inches of standing water. Because unbeknownst
to anybody, the previous winter, the pipe going to that outside hose
bib had cracked inside the wall. So the water was just going into
the wall and eventually under the wall into the kitchen and the
laundry room.
Josh: So at this point, Jim passes on and how long before we have
a happy ending for the cats, which were provisioned to stay in the
home. You continued to go on and care for them in their home
every day at this point, right?
Miranda: Yes. Jim passed away in September and I've seen the
cats everyday since and as a matter of fact, today, at 6 o’clock I am
meeting a woman who is driving a 150 miles round trip to take
Patches and Paws home to live with her dog, and her pet pig, and
her children.
Josh: So you successfully, you said September, so about 5 or 6
months, you have been going every day to Jim’s home to take care
of his cats?
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Miranda: Yes, every day. And that’s the kind of sad part because
Patches and Paws are very, they're not hidey cats. They're very
friendly cats and they love to play. So they needed human
companionship.
Josh: So the timing of this conservation couldn’t be more perfect
because purely coincidental today, you have successfully adopted
them out to a great loving home.
Miranda: Yes. This young woman emailed me and said she had
been waiting for 2 cats, just like Patches and Paws, and she is
meeting me today at 6 o'clock and like I said, bless your heart, she
is driving 150 miles round trip to do this.
Josh: Really bless your heart, Miranda. I mean that is an
incredible story. What do you think the lesson of all of this is?
Because let’s not forget, when the sister first contacted you a few
years ago, you were just a stranger and only after time did you
become a friend and even more so a family member.
Miranda: I think the biggest lesson is (1) if you know you have a
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chronic terminal illness to make arrangements for your pets while
you still can; and (2) you’ve got to find a pet sitter that you can
trust to take care of things in your absence and that you know will
handle things the way you wanted to. It would’ve been easy to take
the cats to a shelter and drop them off. So you want to make sure
that your pet sitter is on the same wave length with you as far as
what the pets deserve and how they deserve to live the rest of their
life.
Josh: Well, if this is any indication, how you treat all of your
clients, I would certainly welcome the opportunity to be one of
those clients and I do want to thank you, Miranda, for taking the
time to speak with us and share your beautiful story.
Miranda: Thank you, Josh for giving me the opportunity to tell
everyone about Patches and Paws.

Listen to this entire recording online and post your thoughts!

http://www.petsittingexcellence.com/super-hero-sitters-miranda-murdock/
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Episode 4 of 6:
Jan Brown of Jan's Pet Sitting Located in Foster City, CA

Say hello to Jan Brown.
Jan Brown is one of those rare
individuals who exudes warmth on
a consistent basis.
From the moment you speak with
her, you are immediately set at
ease and feel you are in good
company.
Respected by her peers, Jan has
been pet sitting longer than most
teenagers have been alive. She
opened shop in 1996 on a part time basis, went full time two years later, and has
never looked back.
Jan’s Pet Sitting was voted 1st Place Readers’ Choice “Pet Care Service” in the San
Mateo Daily News (California) in 2005.
In this episode of Super Hero Sitters, Jan’s worst nightmare comes true when she
enters the house of a client’s two dogs and can’t believe her eyes. Luckily, she is a
certified PetTech® Pet First Aid/CPR instructor and quickly saved the day.

Josh: Hello and thanks for joining us for another edition of
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Superhero Sitters – Real pet sitting stories about life, liberty and
the pursuit of happy pets. My name is Joshua Cary.
Now, as a pet owner, we understand you have plenty of options
when it comes to the care of your pet when life calls you away.
Many rely on friends, family and neighbors to watch Fluffy and
Fidel but please allow me to introduce you to another option – the
professional pet sitter. The pet care industry has been active for a
couple of decades now and it is considered booming and one of the
fastest growing industries by experts. In today’s superhero sitter
profile, I’m happy to be talking with Jan Brown of Jan’s Pet Sitting
in Foster City, California.
Thank you, Jan, for joining us today.
Jan: Thank you for having me, Josh.
Josh: How long have you yourself been a professional pet sitter?
Jan: I quit my day job about 12½ years ago and before that, I was
doing it for about a year on a part-time basis.
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Josh: Wow. What were you doing in life right before you started
pet sitting professionally?
Jan: I was working for a biotech company. I was doing
administrative works.
Josh: Now, I know as pet sitters, we’re often faced with
challenges that others may simply take for granted but more often
than not, some of these challenges really require us to think quickly
and rely on our professional training, skills and knowledge. Tell
me please about the time you were caring for a client’s two dogs
and walked into a floor full of snail poison.
Jan: Yes, I had cared for this client’s two dogs for many, many
times. I walked in one morning to take care of them and walked
into the backroom where they were and there was part of a box of
snail bait poisoning – or snail bait I should say – laying in the
corner and there was vomit and diarrhea all over the room.
Josh: Oh no! What did you do? What was your first, first
reaction?
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Jan: I think my very first reaction was just disbelief looking at the
scene and I knew I had to get these dogs to the vet immediately.
Josh: What happened at the vet’s office?
Jan: I took them into the vet and the vet finally came out to talk
to me. She said that there had been many pets sitters in the past
who have called her office with emergencies of one type or another
and they said, “oh, I’m not bringing the dog or cat in.”
Josh: They’re not bringing it in?
Jan: Not bringing the animal in when the vet officer said you
need to bring the animal in.
Josh: Right. So there are people who will watch a family or
friend’s animal and not take that course of action; won’t bring them
to the vet.
Jan: Correct.
Josh: Wow. How did your quick response play a pivotal and vital

Listen to All 6 Episodes Online Now

Page 33 of 56

Super Hero Sitters
Pet Sitters Open Up About Life, Liberty and The Pursuit of... Happy Pets!

part in all of these?
Jan: Ultimately, if we had not gotten the dogs into the vet right
away, the dogs would not have survived.
Josh: Literally.
Jan: Literally. In fact, the vets, they were shocked that the two
dogs did survive and they think that they only survived because of
the dog size; they were large dogs.
Josh: So if there is anything, any lesson to be learned from all of
these, what would it be?
Jan: Trust someone who has the skills to take care of your
animals should any emergency arise.
Josh: How does someone like you gain the skills?
Jan: I am a pet first aid and CPR instructor. I know of a plenty of
other pet sitters, while they may not be instructors, they have taken
pet first aid and CPR and I think that is the first step in knowing
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what to do if an emergency arises. It’s also educating ourselves
about things that can go wrong with the animals so that we are
aware of signs or symptoms.
Josh: Right. Knowing whether a dog is lethargic because she’s
tired or there’s a more pressing emergency at hand.
Jan: Exactly or for example noticing that the cat has not used the
litter box.
Josh: Ah, so you see something like that and someone untrained
might not even realize that they need to keep an eye on that sort of
a thing.
Jan: Correct.
Josh: Wow. How did these two dogs turned out? I hope
everything’s A-OK.
Jan: It had a happy ending. The client had to fly home. She was
out of the country but they did survive so it had a very happy
ending.
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Josh: How did the client react to your role in all of these?
Jan: She was very thankful. She sent me note and she said you
saved my dogs. Words couldn’t express her gratitude.
Josh: And I’m sure it’s moments like that that allow you to
remember why you went into this profession in the first place.
Jan: Absolutely.
Josh: Well, that wraps everything up. Jan, I really appreciate
your time. Thank you so much for joining us today?
Jan: And thank you so much, Josh.

Listen to this entire recording online and post your thoughts!

http://www.petsittingexcellence.com/super-hero-sitters-jan-brown/
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Episode 5 of 6:
Bella Vasta of Bella's House & Pet Sitting Located in Scottsdale, AZ

Here we have Bella Vasta.
Bella is one of the hardest working
women in the business. She
created Bella’s House & Pet Sitting
in 2002 – directly after college –
and quickly succeeded in
becoming a full service pet sitting
business.
Her entrepreneurial spirit has
turned ‘Bella’s’ into the recipient of
the 2007 National Pet Sitting
Business Of The Year Award.
She knows how to network and has been interviewed on countless shows including
NPR and Martha Stewart’s Cat Chat Radio airing on Sirus Satellite Radio.
But make no mistake…
Bella’s top priority is, and always has been, her commitment to the client’s ‘fur baby.’
As evident in this episode of Super Hero Sitters, Bella shows us the real reason her
pet sitting business is a leader in the industry.

Josh: Hey everyone and welcome to another episode of superhero
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sitters; pet sitters open up about life, liberty, and the pursuit of
happy pets. My name is Joshua Cary, co-founder of The
Association of Pet Sitting Excellence, the APSE. In this series, we
follows professional pet sitters who have stories to share that may
sound heroic, but really were all just carried out without a second
thought and as we’ll hear, all part of a day’s work.
Joining me today, I’m thrilled to be joined by Bella Vasta, who is
the pack leader of Bella’s House & Pet Sitting in Scottsdale,
Arizona. Thanks for joining us, Bella.
Bella: Thanks for having me, Josh.
Josh: What were you doing right before you became a
professional pet sitter.
Bella: It kind of happened on accident, Josh. I was going to
school at Arizona State University. I just transferred up from the
University of Arizona and I was living with my parents. I decided
that pet sitting was an awesome way to get out and be able to have
a little bit freedom, but necessarily be out on my own.
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Josh: And how long has Bella’s been up and running?
Bella: Since 2002.
Josh: Tell me what happened with your client and Luke?
Bella: Anne, the mom, was a long-term client of ours. We
basically, we go there Monday through Friday to walk Luke for her,
on a beautiful Indian reservation actually; it was wonderful dirt
road where wild horses and all kinds of wildlife would be there and
another people walking their dogs. We come every morning to
walk Luke, like clockwork basically; and we got to become really
close with both Luke and Anne. We also did overnight and day
visits for her when she went out of town for the weekends and
definitely a very strong member of the Bella’s family, we called it.
Luke was her prized possession, like the most important thing in
her life. I’m sure many pet sitters can understand. The pets are the
babies. The pets are a part of the family. Sometimes they come
even in front of husbands arrive, and Luke definitely was like that.
So much so that Anne actually had a picture – a big portrait,
hanging over her fireplace – he was over her fireplace with a red
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lipstick kiss on his forehead, which is a trademark signature she
used to do every time she left him.
I’ll never forget the first time we actually pet’s out for her and I
came over and Luke greeted me at the door and he has this lipstick
on his forehead. I just started chuckling and it was just absolutely
adorable. I asked her why her dog was over her fireplace instead of
her children, and she simply said, “My dog never ask me for money
or to bail them out of jail.” And at that moment, I totally
understood where Luke was in her life.
So, Luke is getting older. He just kind of started having minor
health problems that became larger and larger, had some lumps
removed, and ongoing trips to the vet. I mean, he’s just getting old.
And she knew it and she was doing everything to prolong the
quality of his life, but also acknowledging that things were
happening.
So, one day, I was having lunch and I got a call from her. I told her
to call me if she ever needs anything, because going to see
somebody every day you get really close to them. So I told her to
call me and she did, and all I heard was, “Bella it’s time.” And I
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said I’ll be with her. I got right in my car, I left lunch immediately,
it usually takes me about 15 minutes to get to her house from where
I was and I got there in record time. I walked in and Luke was lying
in the foyer and Anne was over him, very distraught, holding
tissues. You could tell she had been crying, and you could tell that
Luke was starting the whole passing procedure. He was panting,
lying on the ground, had just right before I got there, relieved
himself all over the floor; and Anne is like, “We got to get him to
the vet. We got to get him over there.” We got a blanket. We
moved Luke onto the blanket and picked up the blanket on either
end on both of us, because obviously she cannot move him. He is
probably about 70 pounds or so, and she couldn’t do by herself, so
she said, “Let’s take my van.”
I place Luke in the back of van with her. She crawled into the back
of the van as well and I jumped into the driver seat for her and
proceeded to drive like an ambulance, to the one of the most
abused roads in our city. About halfway there, she said, “Bella, he’s
gone.” And she just started crying, but he was in her lap and she
was holding his head. So I let up on the gas, because obviously
there wasn’t a huge rush anymore.
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We got to the animal hospital safely. The attendant came out and
got like a stretcher to help us bring Luke in. We said our goodbyes.
We said our prayers together. We prayed over Luke and then right
before they took his body away, she said there is one more thing to
do, and she reached into her purse and got the lipstick and gave
him smooches on the forehead. We hugged and sat there for a
while until she was ready to go and then I drove her back in her car
to her house, because honestly, she wasn’t in a state to drive.
Josh: I love how just beautiful that lipstick trademark comes full
circle and Luke gets to pass on with that eternal mark on his
forehead.
Bella: It was definitely very, very touching.
Josh: Was there anything that you and Luke loved to do together
or that became your thing when you took him for walks?
Bella: Yeah, yeah, yeah, yeah. I used say, between his mom and
him, he was the most saved or spiritually saved dog ever. Because I
used to listen to my praise and worship music, and there’s no one
around us, I had my headphones on and he’d be walking in front of
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me and I’d be singing, and it was really beautiful because it was
trail on the Indian reservation, so it’s all the Sonora Desert and it 's
like the sun rising.
Josh: What I find so amazing is the more I talk to pet sitters, the
more I realized that so many of us become family to the client. We
start off as a complete stranger, but time and time again, we are
brought in as family and it’s just an amazing thing. And this is no
different. You were absolutely a family member.
Bella: Exactly. Yeah, we really are. I mean we walk in and
sometimes our clients are still in bed and we’re walking into their
bedroom; and they’re still lying in bed and their pets like still lying
on the bed with them and going to creep in the morning and say,
“C’mon.” The dog gets up and goes, so they know why we’re there.
I mean what other service provider do you know that walks into
your bedroom when you’re under the covers sleeping? It’s very
personal thing that you not surely become connected with people.
Josh: Right. Now, what do you think the message is here?
Bella: The message is that because we’re pet sitters, it doesn’t just
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mean that you walk a dog and you scoop cat litter. It means that
you’ve got to plan to the unplannable, like account for the
unaccountable. There is a definite amount of heart that you have to
put into it, but there’s also a healthy boundary line that you have to
also chop.
Josh: What do you think would have happened if Anne didn’t
have you to rely on?
Bella: Well, I know for sure she couldn’t get Luke by her car
herself. It’s hard to say, the what ifs is always hard, I know it was
definitely comforting and she does tell me numerous times how
great it was that it was there; and she couldn’t probably do it
without me, because we were so close, because we’re so involved,
because our relationship was so strong.
Josh: And what is your relationship like with Anne today?
Bella: It’s still amazing, actually. Sometimes I go out for happy
hour with her. She is just a wonderful and beautiful person. She
waited, I think it was about a year, and then she ended up with
another rescue pet, named Gracie. We’re so very connected.
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Josh: Was there any charge on your part for running over and
driving her with Luke to the vet?
Bella: Absolutely not. Our motto has become full service, one
price, high quality. I don’t believe in going back when life happens.
Whether it’s instances like this or your cat is sick and they have to
go to the vet while you’re at of town, or if there’s a flood in your
house. We don’t charge extra for that and it’s my boundaries and
my philosophy. I say that everything is included and that’s why.
Josh: That is a beautiful business model and it sounds like you
really developed this incredible relationship with Luke and Anne,
and that it is appreciated on all levels. And I want to thank you for
taking the time to share your story and for speaking with us today.
Bella: My pleasure, Josh. Thanks for having me, I appreciate it.

Listen to this entire recording online and post your thoughts!

http://www.petsittingexcellence.com/super-hero-sitters-bella-vasta/
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Episode 6 of 6:
Jason Hoffman of 203 Pet Service located in Fairfield, CT

Please Welcome Jason Hoffman.
Jason has an aura and energy that
puts even the ‘meanest’ of dogs at
ease.
As noted on his website 'About Me'
page: “My mother tells a story
where I am about three years old
and I wandered into the neighbor’s
back yard where the “mean dog”
lived. Much to her and the “mean
dog’s” owner’s astonishment they
found us frolicking without a care behind the shed.”
Jason brings a suitable and varied background to the table, where one specific
volunteer job he held in high school helped him turn what could have been a tragic
day into a close call.
He lives simply by the philosophy, “If you do what you love, you will be successful and
truly happy” and it’s clear Jason is both.
In this episode of Super Hero Sitters, Jason shows the importance of observing every
little detail while on a job, and taking appropriate action when necessary. In this case,
three dogs’ lives depended on it.
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Josh: Hello there and welcome to another episode of Superhero
Sitters. Pet Sitters open up about life, liberty and the pursuit of
happy pets. My name is Joshua Cary, co-founder of the APSE, the
Association of Pet Sitting Excellence. This series follows
professional pet sitters who have stories to share that may sound
heroic but were really all carried out without a second thought and
as well hear all part of a day’s work.
In today’s program, I’m thrilled to be joined by Jason Hoffman,
who is the owner of 203 Pet Service located in Fairfield,
Connecticut.
Thanks for taking some time to join us today, Jason.
Jason: You’re welcome, Josh. Thank you very much for having
me.
Josh: Let’s begin with a brief insight into how you first became a
pet sitter.
Jason: I started out working as a veterinary technician in a local
animal hospital in Fairfield, Connecticut and I worked there for
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approximately five years or so and I really enjoyed my time there
but I just kind of got to point where I felt as if I had gone but as far
I can get on that industry. With some support from some friends,
including the practice owner, they all kind of said that maybe I
should pursue some pet sitting.
So in 2004, I decided to give it a go and I started 203 Pet Service
and I haven’t looked back since. It’s been an amazing ride.
Josh: Excellent. Tell me what happened on – I imagine this day
that began like any other day.
Jason: So what happened was this was a new client that I had met
with and they were going away for a winter break, so they hired me
to do a basic pet sit and they had three dogs. They kept their dogs
downstairs in a finished basement, they had recently had refinished. So we started out and the initial visit was – this was a
three-time a visit client – and the first visit was a dinnertime visit.
It was in the winter time, it was already dark, and when I came
into the house, on my way in, I just kind of felt this – I could smell
this odor which was just a foul odor, which just didn’t seem right to
me. Way, way back in high school I used to be a volunteer fireman
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and to me, it just smelled off and I was a little bit concerned about
it. So I went down and I went in the house and I checked the stove
and made sure the stove is off because they had a gas range and
really went through the house and try to see if I could find the
source and I couldn’t.
I went and I grabbed the dogs, brought them out, walked them for a
little while, fed them. They seemed normal but just something
really didn’t seem right. Ultimately I made the decision that it’s
probably the best thing to do to get in contact with the fire
department and see if maybe we could have someone cover with a
gas detector and just sniff around and see if they detected anything.
Josh: So this was right after your very first visit to this house.
Jason: Correct. This was during the first dinner time visit. So I
was thinking about it and I decided I really didn’t want to create a
big giant scene so there was a fire department right down the road.
I just decided to kind of casually drive down to the fire department
and just speak with the fireman there really I just wanted to see if I
can get them with a gas detector. I just wanted to save myself a lot
of embarrassment if truly there was nothing wrong. And as it
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turned out, that fire department wasn’t the same district so they
called it in and they were very nice and they brought the actual fire
department that was in that district over and they came really
quickly and they came in with their gas detectors and whatnot and
started to kind of sniff out the scene with their detectors to see if
there are any problems.
Once they started to kind of go up, there’s a little path to get to the
door that they came in, you could actually – their detectors actually
started to detect carbon monoxide, which…
Josh: From the outside?
Jason: From the outside. Correct. Right as they were starting to
get into the door, they actually started to –– the detector actually
started to show signs. They say that carbon monoxide is an
odorless, tasteless gas which can kill you. I don’t know, for some
reason, I seemed to smell some form of exhaust.
Josh: So you were able to smell the carbon monoxide or
something that didn’t smell right and it turned out to be carbon
monoxide.
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Jason: Correct. I guess they decided that the source of the
problem was an exhaust issue with the furnace in the basement.
Josh: Where the dogs were staying?
Jason: Yes, where the dogs were staying. All of this was in the
basement area.
Josh: So the firemen arrived, they immediately detect that there is
indeed a carbon monoxide leak; now, you as pet sitter, have the
responsibility of these three dogs. What happens next?
Jason: At that point I had to have the dogs taken out of the house.
I leashed them up and basically just kind of hang outside with them
because I needed to be there with the fire department and they
went through the house. They actually isolated the source of the
problem which was the furnace. Once they found that out, they had
to contact the owners, which were off in Massachusetts and they
had to turn the furnace off and so there’s no heat in the house and
then they had to vent the house. Once they did all that, they called
the gas company to come in and actually disconnect the gas and the
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furnace and whatnot until they could get it resolved. Luckily, the
gas company probably got out there within a couple of hours, which
was great and they did a fabulous job of fixing the problem and we
actually got the heat back on that night, which was great.
Josh: Wow, my goodness. So you do what with the dogs at this
point? You said you have the dogs outside on leashes while all this
is going on; does that become the rest of your night, do you take
them back to your place? What did you wind up doing with them?
Jason: What I ended up doing was I walked them throughout the
neighborhood for a little while and then once they got the area safe
enough where we could actually be in the house, I just kind of hung
out there with them for awhile. Once they had vented the house, it
was okay for us to stay. It wasn’t the warmest house in the world to
be in but it was certainly warmer than being outside in the cold. So
we just kind of hung out there and waited for the gas company to
come. When I did speak with the fireman, with the lieutenant, he
told me that this was a huge problem and that if I hadn’t done
anything I would have come out and had a couple of dead dogs, if
not later that night but definitely by morning, they would have not
made it.
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Josh: This lieutenant told you straight out that if you did not act
when you acted, by morning those dogs would have died?
Jason: Absolutely. Absolutely. Based on those readings from his
detector and the readings up in the more of the living level, the first
level, they were high but once you got into the basement, they were
deadly high.
Josh: Were the clients thrilled with your course of action?
Jason: They were absolutely thrilled. It’s one of those things that
you hate to have to call a client to tell someone that there’s a real
emergency at their house, but they were so thankful that not only
that I was able to be there and spend time with their pets but they
were thrilled that I was actually able to save their pets.
Josh: That’s magnificent to hear. What do you think would have
happened if they didn’t hire you or they didn’t hire a trained
professional?
Jason: The thing is that sometimes when people have friends or
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family members or if they have a kid down the street take care of
their pets, sometimes when they sense that something’s wrong,
sometimes they just turned a blind eye to it. Either they don’t have
time to deal with the situation or they’re just like – you know what,
it’s not going to be a big deal. If they had hired a non-professional,
I would think that given the situation, it probably would have a
really kind of bad ending. Because when people hire me, they don’t
hire me just to take care of their pets, they hire us to take care of
their pets and their house and ultimately look out for anything.
Josh: It sounds like you are a consummate professional, Jason,
and I would like to believe that your volunteer fireman training
early on in your high school years, you said, sort of wound up
paying off.
Jason: You know I think so. It’s just those little things in life that
you learn and kind of send that little warning light off in your head,
telling you that this might be a dangerous situation and without
that training, I might not even recognized it.
Josh: I’m so happy to hear that you didn’t take what could have
been written off as ‘how bad can it be,’ and you really took action
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just to cover your bases and make sure that the safety of these dogs
was the utmost priority.
I’m really thankful for you taking the time and sharing your story
with us today as well.
Jason: No problem, Josh. I’m so happy that I had this
opportunity to speak with you today.

Listen to this entire recording online and post your thoughts!

http://www.petsittingexcellence.com/super-hero-sitters-jason-hoffman/
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Thank You!
Thank you for downloading the Super Hero series ebook.
And thank you to each of the pet sitters featured who have taken the
time to share their stories with me. For that, I am grateful.
These six sitters are an accurate representation of what the professional
pet sitting community stands for.
Visit them online:
Gus Elfving of Pet Peeps
Tori Lattig of Endless Pawsibilities
Miranda Murdock of My Pet's Buddy

Jan Brown of Jan's Pet Sitting
Bella Vasta of Bella's House & Pet Sitting
Jason Hoffman of 203 Pet Service

-Joshua Cary
Co-founder, APSE
Association of Pet Sitting Excellence
http://www.petsittingexcellence.com
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